The Backwater Valve Program

Your property may be eligible for assistance. Details 1nside.
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Frequently Asked Questions

Does every building need, or have, a backwater
valve?

No. Very few buildings actually need or have a back-
water valve. Backwater valves were used in the late
1800’s through the early 1900’s as an early form of
sump pump. Many building owners replaced the old
backwater valve with a modern day electric sump
pump. But for those who still have the old backwater
valve in their basement drain, it has become a non-
working hazard rather than the helpful tool it was
meant to be.

How does a backwater valve work?

The backwater valve sits in a pit in the basement
floor. It was designed to allow rainwater to exit the
basement. It also allows your foundation drains to
remove ground water from under the basement floor.
But, in time, as sewers become overwhelmed with
rainwater, the backwater valve slams shut and
protects the basement. As years pass, the old iron
backwater valve becomes a rusted and mud filled pit,
and the backwater valve remains stuck in the open
position, allowing waste water to enter basements
during heavy rains.

Who is responsible for the backwater valve in my
basement?

You. As the building owner you are responsible for
the maintenance of all plumbing on your property.

Why is the MDC assisting customers with the
replacement and repair of these old backwater
valves?

After interviewing hundreds of customers, MDC
discovered that very few people know what this hole
in their basement floor was, or what it did. The MDC
is currently working to remove the rainwater from
sanitary sewers, but until that job is complete the
MDC is assisting customers in repairing or replacing
backwater valves.

Can anyone qualify for this program?

No. This program was designed to assist those
customers who are truly in need. The map to your
left shows sections highlighted in green. These are
the areas in Hartford, West Hartford, Wethersfield,
Newington and Rocky Hill where engineering
studies have shown the most difficulty during heavy
rainstorms. You can access a larger version of this
map by visiting our website at www.themdc.com
Properties outside of these green areas can still
qualify, but only if that property demonstrates
chronic problems with the sewer main.

Is this a mandatory program?

No. The MDC is offering this program to assist
customers. Not every building will qualify and this
program will not help with rainwater seeping into
your basement. It is strictly a volunteer program for
MDC customers who have trouble with sewers
backing up into their basements during heavy rains,
or with sewer main blockages.

What's the first step | should take during a
sewer back up?

The first thing you should do is to call the MDC
and report the stoppage. During regular business
hours call (860) 278-7850, ext. 3642. In the evening
call (860) 251-7274. The MDC will check the main
sewer for a blockage and if it is blocked, the MDC
will clear it. If the main sewer is clear, the property
owner must hire a licensed plumber or drain layer
and take the necessary steps to power rod the house
lateral to free the stoppage. If this rodding is
performed and the blockage cannot be freed, the
owner or the plumber should call the MDC so that
we may send an inspector to witness and record the
rodding of the sewer house connection to determine
the location of the blockage. Because every
blockage is different, the MDC inspector will work
with you to explain what steps must take place
from this point on.



